
Login

① In the “Inoculation ticket 
number”column, enter the “Ticket 
number(10-digit number)” printed on 
the inoculation ticket in half-width 
spacing.

② Enter the password that you set in 
“Password” column.

③ Click “Login”

※ If you forget or lose your password, 
contact the Call Center or click “Forgot 
password”(under the “Login” button) 
to reset.

Make a vaccine reservation
（Method 1）

④ In “My Page”, click “Reserve / Change “.

→Go to Step⑦

Make a vaccine reservation
（Method 2）

⑤ Click the three-line mark on the top 
right.

⑥ If this window is shown, click “Reserve 
the vaccination”
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①→

②→
③→

④→

⑤

⑥



Choose the location (where you get 
your vaccine)

⑦ Click “Choose the location”

⑧ Search for the location by entering the 
keywords as explained below and click 
“Search”.

【１】
Name of the location（Kanji）
・Enter the Kanji of the location

【２】
Name of the location（Katakana）
・Enter the Katakana of the location

⑨ Choose the location.

⑩ Click “Choose this location”.

⑦→

⑧

⑨

⑩→
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Choose the date and time

The following calendar is shown.
〇 Available
△ Few left
× Not Available

⑪ Choose a date labeled either 〇 or △.
※You can not choose a date labeled X.

⑫ Choose a time labeled either 〇 or △.

Confirm the reservation

⑬ Check the number of the people, the 
location, your phone number, the type 
of vaccine, the date and time.

⑭ Make sure you click ☑ on “First-time 
vaccine”

※ If ☑ has not been selected”, click ☑.

⑮ Click “Confirm the reservation”.

★ You can make a reservation for the 
second dose directly at the location after 
you receive your first dose. （You do not 
need to reserve it through the online 
reservation system.）

nextprevious

⑪

↑
⑫

⑬

⑭

⑮→
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Confirm the reservation

⑯ If “The reservation is completed” 
appears , your reservation has been 
completed.

⑰ A confirmation email will be sent to 
your email address.

★ You can make a reservation for the 
second dose directly at the location after 
you receive your first dose. （You do not 
need to reserve it through the online 
reservation system.）

※ You can change your reservation in the 
same way as previously.

Confirm the reservation

In “My Page”, you can check your 
reservation details.
（You can see how to open “My Page on the 
next page.）

What you can do in “My Page”

◆See the inoculation ticket number and the 
date of birth
◆See your reservation details
・The location
・The phone number of the location
・The date of vaccination
・The type (maker) of vaccine
◆Print out reservation details
◆Change your account information
・Name
・Phone number
・Password
◆Cancel your reservation
※ Please refer to the “Cancellation 

Edition” Manual to see how to cancel 
your reservation.

⑰

⑯
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How to open “My Page”

⑱ Click the three-line mark on the top 
right.

⑲ If this window is shown, click “My 
Page”

※The first screen shown after you log   in is 
“My Page”.

⑱
↓

⑲→
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